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Frequently Asked Questions 
Tutoring Service 

1. How much does a session cost? 

Typically, an hour long tutoring session with an MSS Academic Tutor will cost $15.  

2. What’s a Tutor Token? 

A Tutor Token can be submitted to an MSS Academic Tutor for to receive $5 off the cost of 

your tutoring session. Each Tutor Token is unique and one Tutor Token can only be redeemable 

once. Maximum of one Tutor Token is redeemable per session. Tutor Tokens are limited to 3 

obtained per semester and only to students belonging to the Faculty of Science. 

3. How and where can I get a Tutor Token? 

Tutor Tokens can be requested online and will be subsequently emailed to the tutee. The email 

must be an official McMaster email. 

4. Do I need a tutor token to have a session with a tutor? 

No, you do not need a tutor token to use the MSS Tutoring Service. You are able to contact MSS 

Academic Tutors regardless if you plan to use a Tutor Token or not. 

5. How much money do tutors make? 

An MSS Academic Tutor is compensated $15 for an hour long tutoring session. 

6. Where should tutoring sessions be held? 

Accessible, quiet, and public spaces are encouraged. For example, Mills Library, MDCL rooms, 

Thode Library, Innis Library, etc. 

7. How do I find a tutor? 

If you would like to view the full database, you can on the Tutoring page of the MSS website by 

clicking “Find a Tutor”. If you would simply like to be matched with one of our tutors based on 

course and specific requests, click “Request A Tutor.” 

8. What if I can’t contact a tutor and/or if I have not been contacted by a tutor? 

Email tutoring@mcmastersciencesociety.com. In fact, feel free to email this address with any of 

your questions. 

9. I want to give feedback on a tutor/session I had, is this possible?  

Yes, we encourage submitting feedback on your experiences, please fill out a form here. 

To find out more visit…  

www.mcmastersciencesociety.com/tutoring 
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